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Employee Training


PURPOSE:  To provide the appropriate food safety training to allow employees to actively manage foodborne illness risk factors.

SCOPE:  This procedure applies to all employees.

INSTRUCTIONS/PROCEDURES:
Management Staff
1. At least one staff member will be required to demonstrate knowledge of food safety principles by:
a. Becoming a certified food protection manager who has shown proficiency of required information through passing a test that is part of an accredited program (ServSafe, National Registry of Food Safety Professionals, 360 Training, Above Training/State Food Safety, AAA Food Safety, or The Always Food Safe Company)
2. Meet Island County Food Code requirements for maintenance of Certified Food Manager status. 
3. Deliver training on HACCP based food safety management program standard operating procedures and records as part of new employee orientation.
4. Conduct targeted training for employees in need of improving food safety practices.

Non-Management Staff
1. All non-management staff will be required to complete Washington State Food Worker certification training in advance of employment.
2. Meet Island County Food Code requirements for maintenance of Food Worker status.
3. Complete training on HACCP based food safety management program standard operating procedures and records upon hire.

MONITORING:
1. The person in charge and/or other management staff will observe employees to determine any employees who need additional training.

CORRECTIVE ACTION:
1. Coordinate training for any employee who does not meet requirements of their position.
2. Retrain any employee who does not follow proper food safety procedures.

VERIFICATION AND RECORD KEEPING:
1. Management staff will review records monthly to ensure all training records are current.
2. Copies of food protection manager certificates will be maintained at each location where the food manager works.
3. Food workers cards will be maintained at each location in which an employee works.
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