cidnet

How To Reach Your Incarcerated
Loved One From Home

With Cidnet, you and your inmate can talk with video visits,

ves, and phone calls. To use these services, you must

create an account and buy data. Your data balance will be

consumed when you talk with your inmate.

Create a Cidnet Account

. Goto in your browser.

cidnet

S+ Register

2. Click the buttan.
Type in your ) and
4. Click the button.
Read the . then click

6. Login to your email and open the Cidnet ema
MNOTE: Email may go into your junk or spam box.

n the email, click the link.

8. Choosea and a
9. Click the button.

Complete Your Account

(=) in the top carner.

2. Clickthe button.

button.

4. Fill out the fields with your personal information,

Of

ers use this information to verify your identity.

t providing this information, you won't be

your information.

Click the button to sas

. Click the button.

button.

8. Typeinthe you want to add.

7. Typeina (ex: " Jane’s Cellphone”).

N b Ao
10. Mark as

if this is the phone number that

Customer Service should call to reach you.

11 Click

. (Cidnet send your code by SMS)

to choose either:

" [Cidnet reads your code toyau)

12. Wait for Cidnet to text or call your phone. The text or

call will contain your verification code,
13. Write down your code if you can't remember it.

14. Type inyour ,then click

15. Click the

(<) arrow button.
16. Click the button.

Photo ID

17. Click the buttan.

18. Click the buttan.

19. Choose an image of your government-issued [0,

20. IFyour browser prompts you to give Cidnet Camera and

Phota permissions, click the button.



Link With Your Inmate Purchase Data (MB)
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6. Click when vou are ready to purchase vour data
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